
ATTACHhIEXT A 

CUSTORIER NOTIFIC',\TION LETTERS 



CO3ITECH21, LLC 

KOTIC'FI OF CHANGE 13 LOKG DISTANCE SERVICE PROVIDFRS 

ClIRRENT DATE 

Dear Current Alliance Groul, Services Ctistomer: 

Coiii~ieclrZ 1 :ind Aliiancc Group Ser-\.ice 
Group SeiTices customer's will h e ~ i n  receiving Ion? distance service from ConiTech21 
Throirgh an agreement between ComTechZ I and Alliance Group Services: ComTech2 1 will 
hegiii pi-ovicling long dis~;ince sei-vices to the cus~oiiiers of  Alliance Group Sei-\ ict.5. 

Plcase note the followins important infomiation: 

~e pleiised to aiinounce that as ofD..II'E, Alliance 

1 .  C'omTech2 I \vi11 pi-o\;ide you with the siiiiie or hct~ei- high quality 
tcleco~ii~r~unicatiolis services as Alliance Group S e n  ices inc. 

The long distance services will be provided at the same or better rates than you 
currently receive from Alliance Group Services Inc. 

In the event that yon would prefer to w e  another company as your long distance 
carrier, you have the right to switch to a long distance carrier of your choice. 

ComTech21 will reimburse you for any primary long distance carrier change charges 
if they are imposed by your local exchange carrier in connection with the switch over 
to ComTech21. 

2. 

3. 

4. 

5 .  Yon may contact ComTech21 at its toll-free number, 1-877-694-4121, with any 
questions regarding your change in service to ComTech21. 

ComTech21 extends a special welcome to all Alliance Group Services, Inc. customers. We 
realize you have a choice of telecommunications camers, and we appreciate your business. 
Please call ComTech21 at its toll-free customer service number, 1-877-694-4121, if you have 
any concerns or questions. 

Sincerely, 

Maria DelNero 
Customer Service Manager 



COI\lTECHZl. LLC 

NOTIC'E OF CHANGE IN ILONG DISTAUC'E SERVICE PHO\~IDER 

D c x  I~:?ny i>isl:i!!cc C - I ~ I ~ C I -  i c ~ i m e ~ - l >  sci-~ eti I-! A l l i : i r x i  Glmip  Sen i ccs Inc 

Com'Tech21 is pleased that. as of DATE> you have begun receiving long distance sewice fi-om 
IK 'Tlu-on311 311 a~reemeiir hen\ ecri ComlechZ I and Allinnce Gi-oup Serkices Inc.. ComTecli2 1 
has 1 ~ e y 1 1  pt-ovidiiig long tlisrmicc sen  iccs to the cusiomers o f  Alliance Gi-oup Seiwiccs Jnc. 

In order to inakc this transition as comfortable i o  you as possible, we would like yo11 to he a\vare 
o f  the  follo\viiiy iiiipoi~iant inf~riiiation: 

1 .  C:~mTcch21 ivill pi-ovide yoii n.itii the siiiiie or better hish qiia!ity 
teleconiiiiunications sei-viccs as Al l i a i i ce  Group Scrt~ices did. 

Tile long distance services will be provided 31 the same or better rates than you 
previously received from Alliance Group Services Inc. 

In the event that you would prefer to use another company as your long distance 
carrier, you have the right to switch to a long distance carrier of your choice. 

ComTeeh21 will reimburse you for any primary long distance carrier change charges 
if they were imposed by your local exchange carrier in connection with the switch 
over to ComTech21. 

2. 

3.  

4. 

5. You may contact ComTecb21 at its toll-freenumber, 1-877-694-4121, with any 
questions regarding your change in service to ComTech21. 

ComTech21 extends a special welcome to all former Alliance Group Services Inc. customers. 
We realize you have a choice of telecommunications carriers, and we appreciate your business. 
Please call ComTech21 at its toll-free customer service number, 1-877-694-4121, if you have 
any concerns or questions. 

Sincerely, 

Maria DelNero 
Customer Service Manager 


